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Newcomers Guide

                                                

Community Services Division
Citizen Volunteer Program (CVP)

www.colliervillepolice.org

Police & Fire Emergency or Ambulance Call 911

Police & Fire & Rescue Non-Emergency Call 853-3207



3

Emergency – Police, Fire or Ambulance

Police & Fire non-emergency

Poison Control Hot Line

Police Information/Patrol Division

Police Administration

Police Criminal Investigations

Police Domestic Violence Coordinator

Police Public Relations/Training

Police Records Unit

Police Community Services

Fire Administration

Collierville Town Hall

Collierville Town Court

Collierville Animal Services

Collierville Crime Stoppers

Collierville Family Violence Council

Collierville Food Pantry

Collierville Library

Collierville Literacy council

Collierville Parks and Recreation

Collierville Post Office

Collierville Public Works

Water, Sanitation, Sewer – Customer Service

Collierville Baptist Memorial Hospital

Lifeblood/Collierville/Germantown

MIFA - Meals on Wheels

911

853-3207

800-222-1222

457-2500

457-2510

457-2520

457-2520

457-2560

457-2561

457-2562

457-2400

457-2200

457-2580

457-2670

457-2274

870-2990

853-3235

457-2600

854-0288

457-2770

853-4843

457-2800

457-2240

861-9000

271-1240

521-0536

Local Area Agencies & Services
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IMPORTANT PHONE NUMBERS
Voter registration      222-1200
Auto tags/registration     222-3000
 4836 Navy Road   Millington, TN
 1075 Mullins Station Rd.   Memphis, TN
Drivers licenses   www.state.tn.us/safety    866-849-3548
 6340 Summer Ave, Memphis  543-7920

5019 West Union, Millington  872-0800
3200 East Shelby Dr., Memphis  367-3639
160 Beau Tisdale Dr., Oakland  465-6576 

        Call for hours and documents required

Mayor and Aldermen

Mayor Stan Joyner      457-2200
sjoyner@colliervilletn.gov

Alderman Maureen Fraser     457-2200
mfraser@colliervilletn.gov

Alderman Billy Patton     457-2200
bpatton@colliervilletn.gov

Alderman Missy Marshall     457-2200
mmarshall@colliervilletn.gov

Alderman John Worley     457-2200
jworley@colliervilletn.gov

Alderman John Stamps     457-2200
jstamps@colliervilletn.gov

Chamber of Commerce     853-1949

Collierville Police Department
www.colliervillepolice.org
Town of Collierville   
www.collierville.com
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Collierville Police Department

Welcome to the Town of Collierville. It is an honor to serve 
as your police chief. We are proud of the service that the men 
and women of the Collierville Police Department provide for our 
community. Our team is committed to excellence in all we do and to 
keep Collierville one of the safest and best places to live in our state. 

The Collierville Police Department is accredited through the 
Tennessee Law Enforcement Accreditation Program (TLEA). We are 
also nationally accredited through the Commission on Accreditation 
for Law Enforcement Agencies (CALEA). 

Our focus is on developing a whole community approach 
to reducing crime and the fear of crime. We accomplish this by 
building relationships in the community and making problem solving 
a priority at every level of the organization. Data driven principles 
combined with actionable information provides the foundation for our 
crime reduction strategies. This includes the areas of prevention, 
intervention, and interdiction. 

This strategy includes building a robust neighborhood watch 
network and working with our community to address quality of life 
issues. We also work closely with our law enforcement partners 
across the region to share information and resources to address the 
root causes of crime. 

The dedicated professionals of the Collierville Police 
Department truly care about our community. We encourage you to 
reach out and share your ideas on how we can better serve you. 

Please feel free to contact me at 901-457-2511 or email 
dlane@colliervilletn.gov, should you have any questions or if I can be 
of assistance to you. The police dispatch office is available 24 hours 
a day to provide assistance at 901-853-3207. 

Sincerely, 

Dale Lane
Chief of Police
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NEIGHBORHOOD WATCH
“Neighbors Looking Out for Neighbors”

Neighborhood Watch helps restore the “front porch” to America. It 
brings residents into contact with each other for a common purpose, 
makes homes secure and streets safe. Neighborhood Watch is the 
most effective crime prevention tool ever developed. It creates a spirit 
of cooperation and communication between law enforcement officers 
and the people they serve. 

Anyone in Collierville can participate in a local Neighborhood Watch 
program: homeowners, apartment dwellers, young people, senior 
citizens, etc. It is a commitment to know your neighbors, be alert to 
crime prevention and notify police of suspicious behavior - not to put 
yourself in danger. A watch group can be any size, has one or more 
coordinators, has a block captain for every small grouping of homes 
and a neighborhood directory for every participating resident. 

Neighborhood Watch groups are developed and maintained by the 
Citizen Volunteer Program. An officer will help you put the program 
together and assist you with continuing programs such as personal 
safety, crime prevention, child safety, bike rodeos, National Night Out 
Against Crime, Operation Identification fire prevention and more. 

Watch groups are headed by a resident who acts as a Coordinator 
and at least one Co-coordinator.  Block Captains create and maintain 
the directory of residents. 

If you are interested in starting or joining a Neighborhood Watch, 
or just looking for materials and information, please contact the 
Community Services Division, Collierville Police Department at 457 
-2562. More information about the program is available on-line at 
www.colliervillepolice.org. 
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KEEPING COLLIERVILLE SAFE

Collierville has a well-earned reputation for being a safe and 
friendly community. Our town is a growing community with 
a history of attracting new families seeking a secure and 
rewarding environment. The Collierville Police Department 
believes in and practices Community Policing; working with 
local businesses, organizations, churches and our citizens in 
crime prevention. By following some simple safety tips, we 
can be pro-active and avoid becoming victims of crimes of 
opportunity. 

 Properly secure the doors and windows of your home. 

 Properly secure your vehicle(s) at all times and in all 
locations. 

 Keep valuables out of sight and secured. 

 Be aware of your surroundings and immediately report 
all suspicious activity to the police by calling 853-3207 or 
911 in instances you perceive to be an emergency. 

 Be the eyes and ears of your police department. Relay 
these safety tips to your neighbors. Whether you are 
part of a Neighborhood Watch Program or not, this is 
a way to do the “neighborly thing” in our efforts to keep 
Collierville the safe and friendly community you have 
chosen for your home. The men and women of the 
Collierville Police Department are committed to working 
with our citizens to keep Collierville a safe place to live.
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CRIME PREVENTION TIPS - HOME

General Tips: 
 Make your home look occupied, and make it difficult to break 

in. 
 Lock all outside doors and windows before you leave the 

house or go to bed. Even if it is for a short time, lock your 
doors. 

 Leave lights on when you go out. If you are going to be away 
for a length of time, connect some lamps to automatic timers 
to turn them on in the evening and off during the day. 

 Keep your garage door closed and locked. 
 Don’t allow daily deliveries of mail, newspapers or flyers build 

up while you are away. Arrange with the Post Office to hold 
your mail, or arrange for a friend or neighbor to take them 
regularly. 

 Arrange for your lawn to be mowed if you are going away for 
an extended time. 

 Check your locks on doors and windows and replace them 
with secure devices as necessary. 

 Pushbutton locks on doorknobs are easy for burglars to open. 
Install deadbolt locks on all your outside doors. 

 Sliding glass doors are vulnerable. Special locks are available 
for better security. 

 Other windows may need better locks. Check with a locksmith 
or hardware store for alternatives. 

Don’t Tempt a Thief: 
 Lawn mowers, barbecues and bicycles are best stored out of 

sight. 
 Always lock your garden sheds and garages. 
 Use curtains on garage and basement windows. 
 Never leave notes on your door such as “Gone shopping.” 

Locks ... Get the Best: 
 No lock, regardless of its quality, can be truly effective. Ask a 

locksmith for advice on your situation. 
 Change locks immediately if your keys are lost or stolen. 
 When moving into a new home, have all locks changed. 

Targeting the Outside: 
 Have adequate exterior lighting. A motion-sensitive light is 

recommended for backyards. 
 Trim trees and shrubs so that they cannot be used as hiding 

places for intruders. 
 Make sure your door hinges are on the inside. 
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Alarms: 
 An alarm system is excellent for home security. It provides 

peace of mind to homeowners, especially while on vacation. 
There is a wide variety of alarm systems on the market. 

 Make several inquiries to different companies for the best 
security system available to you. 

 If you have a home alarm system, use it! 
 Activate your alarm system - Alarm systems are only useful 

when you remember to activate them. But you also need to 
maintain it and train everyone in your household on its proper 
use to help prevent false alarms.

CRIME PREVENTION TIPS - SHOPPING

Driving 
 Keep all car doors locked and windows closed while in or out 

of your car, set your alarm or use an anti-theft device. 
 If you must shop at night, park in a well-lit area. 
 Avoid parking next to vans, trucks with camper shells, or cars 

with tinted windows. 
 Park as close as you can to your destination and take notice 

of where you parked. 
 Never leave your car unoccupied with the motor running or 

with children inside. 
 Do not leave packages or valuables on the seat of your 

car. This creates a temptation for thieves. If you must leave 
something in the car, lock it in the trunk or put it out of sight.

 Be sure to locate your keys prior to going to your car. 
 Keep a secure hold on your purse, handbag and parcels. Do 

not put them down or on top of the car in order to open the 
door. 

 When approaching or leaving your vehicle, be aware of your 
surroundings. 

 Do not approach your car alone if there are suspicious people 
in the area.
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 Ask mall or store security for an escort before leaving your 
shopping location if you are concerned. 

Shopping 
 Shop during daylight hours whenever possible. If you must 

shop at night, go with a friend or family member. 
 Dress casually and comfortably. 
 Avoid wearing expensive jewelry. 
 Always carry your driver license or identification card along 

with necessary cash, checks and/or a credit card you expect 
to use. 

 Even though you are rushed and thinking about a thousand 
things, stay alert to your surroundings. 

 Avoid carrying large amounts of cash. 
 Pay for purchases with a check or credit card when possible. 
 Keep cash in your front pocket. 
 Notify the credit card issuer immediately if your credit card is 

lost, stolen or misused. 
 Be extra careful if you do carry a wallet or purse. They are 

the prime targets of criminals in crowded shopping areas, 
transportation terminals, bus stops, on buses and other rapid 
transit. 

 Avoid overloading yourself with packages. It is important to 
have clear visibility and freedom of motion to avoid mishaps. 

 Beware of strangers approaching you for any reason. At 
this time of year, “con-artists” may try various methods of 
distracting you with the intention of taking your money or 
belongings. 

Automated Teller Machine (ATM) 
 If you must use an ATM, choose one in a well-lit location. 

Withdraw only the amount of cash you need. 
 Protect your PIN by shielding the ATM keypad from anyone 

who is standing near you. 
 Do not throw your ATM receipt away at the ATM location. 
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Children 
 If possible, leave small children at home with a trusted 

Babysitter. 
 Teach your child to go to a store clerk and ask for help in case 

your child is separated from you. 
 Teach children to stay close to you at all times while shopping. 
 Never allow children to make unaccompanied trips to the 

restroom. 
 Children should never be allowed to go to the car alone and 

they should never be left alone in the car. 
 Teach children their full name, address and telephone number 

to give to police officers or mall security. Teach children to 
immediately inform you if a stranger is bothering them.

 At Home 
 Be extra cautious about locking doors and windows when you 

leave the house, even for a few minutes. 
 When leaving home for an extended time, have a neighbor 

or family member watch your house and pick up your 
newspapers and mail. 

 Indoor and outdoor lights should be on an automatic timer. 
 Leave a radio or television on so the house looks and sounds 

occupied. 
 Large displays of holiday gifts should not be visible through 

the windows and doors of your home.  
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CRIME PREVENTION TIPS – VEHICLE

Lock ALL your vehicle’s doors. 
Even if you plan to be gone for only a brief time, lock your doors. 
Every year, we have items stolen from unlocked vehicles where the 
owner was only going to be gone “just for a second”. It only takes 
seconds to steal your stuff! It’s not at all uncommon for thieves to 
walk down a row of parked vehicles and check vehicle doors to see 
if they are unlocked. Don’t leave any window open or even cracked 
open, including vent/wing windows and sunroofs. 
Don’t leave valuables in your car. 
If you must leave valuable items in your car while out and about, 
place items out of sight before reaching your destination or move 
them inconspicuously. 
Leave no trace. 
Don’t leave any “Sign” that there might be valuables “out of sight” 
in your vehicle, such as docking stations or connector cables. 
Leave nothing in “plain sight” that might make your vehicle worth 
“investigating” by a thief; not even loose coins or a CD. 
Try to park in busy, well-lit and well-traveled areas. 
Large anonymous lots are hit by thieves much more often than 
parking immediately adjacent to residential housing or other occupied 
buildings. Auto-burglars prefer breaking into cars where they will not 
be observed or attract notice, and choose their targets accordingly. 
Set any alarm or anti-theft device. 
If you have one, use it. Many people believe that car-alarms no longer 
make a difference, but they can be an effective deterrent to an auto-
burglar, who most often chooses the easiest target. If they have two 
cars to choose from, one with an alarm and one without, they will 
likely burglarize the one without (unless you’ve left out valuables just 
too good to ignore!) 
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CERT:  EMERGENCY PREPAREDNESS

The Shelby County Office of Preparedness offers COMMUNITY 
EMERGENCY RESPONSE TRAINING to the citizens of Shelby 
County. Following a major disaster, emergency services may not be 
able to meet the needs of the entire community for up to 72 hours. 
Most neighbors can be expected to volunteer assistance but may lack 
the knowledge and skills required to do the most good for the greatest 
number. 

If a disaster overwhelms local response capability, CERT members 
can apply the training learned in the classroom and practical 
exercises to give critical support to their family, and neighbors in their 
immediate area, until help arrives. 

The Community Emergency Response Team (CERT) training is a 
free program designed to educate citizens about how to prepare for 
emergencies that might impact their area and trains them in basic 
disaster preparedness skills, such as fire suppression, light search 
and rescue, terrorism, and personal preparedness. 

For more information on dates or to sign up for upcoming classes, 
visit https://www.staysafeshelby.us

DOMESTIC VIOLENCE

Domestic Violence is a pattern of behavior, the goal of which is to 
establish one partner as the person with the power and the control in 
the relationship. Abuse can manifest itself in the following four ways:

 Physical Abuse
 Sexual Abuse
 Emotional Abuse
 Financial Abuse

Almost 40% of all 911 calls in Shelby County involve domestic 
violence and arrests average about 10 a day. Nationally, over 95% 
of victims are women. In fact, domestic violence is the number one 
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health issue for women, exceeding rapes, muggings, and auto 
accidents combined. It accounts for 20% of all medical visits for 
women and 25% of emergency room visits.

In 80% of cases, children witness the abuse. In about a third of these 
cases, the children are also abused. Many of these children grow up 
to be victims or abusers.

Domestic violence has a huge impact not just on victims but also 
on the penal, legal and medical systems of our community. That’s 
why the Collierville Police Department has created a special unit to 
address domestic violence. A primary objective is to provide the tools 
and information necessary to help victims escape abusive situations 
by prosecuting their abusers.

The Family Violence Council of Collierville (FVCC) is an outreach 
program for Domestic Violence crimes and educates the Collierville 
Community about Domestic Violence and available resources. The 
organization meetings are held the first Monday of every month at 
6:00 pm at Collierville Town Library. Call 901-870-2990 for more 
information. This is the hotline number for the FVCC and available 24 
hours a day. FVCC is a non-profit organization. 
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SUPPORT IN THE COMMUNITY:

CPD Domestic Violence Unit    901-457-2530
Help with getting protective orders  901-545-2520
Samaritan Counseling Services Primary  901-729-3900
(located at Collierville United Methodist Church)Secondary 901-853-8383

Help for victims and their children
YWCA Crisis Line     901-725-4277
Victim’s Assistance Center    901-222-3950
Kindred Place Counseling/Parenting  901-276-2200
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COLLIERVILLE POLICE WEB SITE

All citizens can connect the Collierville Police web site by entering 
www.colliervillepolice.org.  This site contains current information 
regarding the activities of the department and the opportunities 
available for citizen participation. We encourage all citizens to use 
this site on a regular basis. Some of the features included in this site 
are: 

Crime Map 
This is a current crime map. See the location and type of crimes 
recently reported in our Town. This information is updated frequently 
and includes all crimes that can be publically reported without 
jeopardizing ongoing investigations. 

Forms 
Includes those for vacation checks, National Night Out registration, 
alarm registration, physical impairment notice and narcotics complaint 
form. Of special note is the Traffic Enforcement request form to be 
used when you wish the CPD to respond to a specific traffic problem 
in your area. 

Tip 411 
A link is in place for you to register for this alert service. It will provide 
you with community alerts via whichever electronic means you 
request. This is also available for you to provide the Collierville Police 
with anonymous tips (if you wish), which helps citizens take part in 
reducing crime in our town. 

Alert Collierville 
The Town of Collierville, in partnership with Twenty First Century 
Communications, Inc., has instituted a community-wide notification 
system that will be able to send telephone notifications to residents 
and businesses within the corporate limits of Collierville impacted by, 
or in danger of being impacted by, an emergency or disaster. Sign up 
at www.collierville.com/residents/homeowners/alert-collierville
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CITIZEN’S POLICE ACADEMY

Get a personal, hands-on demonstration of how police officers handle 
a wide variety of routine and nonroutine duties.
 The first class of the Collierville Citizen’s Police Academy started in 
2000 as a way to inform citizens how police officers operate and the 
intricacies of the job. Instead of relying solely on classroom lectures, 
the officers give students a hands-on feel of the process by role-
playing situations. 

The Academy meets one night a week for 10 weeks and covers: 
 Constitutional/Criminal Law / Criminal Investigations 
 SWAT Unit 
 DUI Investigation 
 Defensive Tactics/Use of Force 
 Jail/Communications Center Tour, K-9 Unit 
 Traffic Stops 
 Crisis Intervention 

Applicants must meet the following requirements:
 At least 16 yrs old 
 No felony convictions 
 Pass a background check 
 No misdemeanor arrests within 5 years
 Live or work in Collierville 
 No pending criminal charges
 Complete application 
 Sign waiver agreements 

If you are interested in joining, contact the Public Relations/Training 
Officer at 457-2560 

All Police Academy alumni are invited to join the Collierville Citizens 
Police Association (CCPA) whose mission is to support the Collierville 
Police Department’s community programs, officer resources, 
recognition and training.
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We are an all-volunteer, community-based, non-profit organization 
where 100% of all donations benefit the Collierville Police Department 
and are tax deductible. 

The CCPA has funded the purchase of non-lethal training weapons, 
trauma kits, license plate readers, accident reconstruction equipment 
and more.  While continuing to support Citizens Academy materials, 
the CCPA has added an on-going fund for Challenge Coins, 
medallions that recognize the personal contributions each CPD officer 
makes to community safety. 

For more information or to make a donation, go to:
https://roundtable.livegivemidsouth.org/organizations/1145206

CITIZEN VOLUNTEER PROGRAM

The Citizen Volunteer Program (CVP) was established to serve 
as a resource to the Collierville Police Department. CVP members 
perform non-enforcement, service-oriented duties, releasing the 
commissioned officers to perform duties that require the experience 
of sworn personnel. 

Some of the activities/programs the CVP handle are: developing and 
supporting Neighborhood Watch, residential vacation checks, shut-in 
visitations, delivering newcomer information guides, traffic direction, 
support at community special events, coordination of National Night 
Out Against Crime, and equipment transport. 

Although CVP members are not sworn police officers, there are 
qualifications and background checks that must be met: 
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 Members must be in good physical health with good vision. 
Must possess a valid driver’s license 

 Must have a good driving record. 
 Must be of good character with no convictions of a felony or 

serious misdemeanor crime involving moral turpitude. 
 Must be of unquestionable character. 
 All members are expected to be available weekdays and 

weekends.
 All members are expected to volunteer at least 16 hours per 

month. 

Candidates receive training, which involves a general overview of 
the Collierville Police Department, radio procedures, traffic control, 
communications, patrol and administrative functions, and public 
relations. 

Persons interested in participating in the Citizen Volunteer Program 
and supporting the betterment of our community, please contact 
the Community Services Division at 457-2562. More information is 
available at www.colliervillepolice.org 

•
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CRIME STOPPERS

Reward yourself and your community. If you witness a crime or have 
information about a crime, contact Crime Stoppers at 457-CASH. 
Your information may help to resolve a crime and may mean cash 
reward up to $1000 for you. Crime Stoppers rewards anonymous 
callers for crime tips to its 24-hour hotline. Calls to our hotline are not 
recorded or monitored and the caller cannot be identified. 

If you would like a speaker on Crime Stoppers for your club, 
association, PTA or church group, or you would like to make a 
donation, or need additional information, email Crime Stoppers, at 
crimestoppers@colliervilletn.gov. To contact our Police Coordinator, 
call 457-2560. 

POLICE RESERVE OFFICER PROGRAM

The Reserve Officer program offers the opportunity for qualified 
individuals with prior police experience to serve in the capacity 
of auxiliary police officer. The Reserve program supplements the 
Collierville Police Department in special and routine patrol functions. 

Since 1981, Collierville Reserve Officers have received instruction 
in hands-on, continuous training in the field of municipal police work. 
Reserve Officers are bonded and have the same regular officer 
liability insurance carried by the town. 

For additional information contact the Community Services Lieutenant 
at 457-2562.
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MAYORS ACTION CENTER

This is an easy way for citizens to communicate their needs to the 
Town of Collierville. The appropriate town department reviews all 
communications. You can call the Mayor’s Action Center at 
901-457-2222 or visit https://clients.comcate.com. All information 
received may be considered public information, which is subject to 
disclosure under current Tennessee law. 

LAW ENFORCEMENT EXPLORER PROGRAM

This program is a Young Adult Division of Boy Scouts of America.  
The Collierville Police Department Explorer Post is a volunteer 
organization for promising young people, age 14 to 20, who are 
interested in exploring law enforcement as a career. Today, there 
are more than 33,000 young men and women participating in Law 
Enforcement Explorer Programs in over 1,500 Law Enforcement 
Posts organized by local agencies. As a Collierville Police Explorer, 
you will have the opportunity to work with different divisions of the 
police department, and visit other law enforcement agencies and 
criminal justice systems. This opportunity to work with the Collierville 
Police Department will give members first hand insight into a potential 
career in law enforcement. 

Membership Requirements: 
 Must be 14 to 20 years old and of good moral character. 
 Must not have been convicted of any crime and maintain 

passing grades in all school subjects. 
 Explorers must attend all post meetings, be available for work 

details, special events and work at least 8 hours per month on 
Department assignments. 

If you wish to be a part of this exciting organization, please contact 
the Community Services Lieutenant at 457-2562.  Additional 
information is on the police website at www.colliervillepolice.org.
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COLLIERVILLE TOWN SERVICES

Being a new resident can sometimes be difficult when you don’t 
know where to go for information. Now there is one place to go: www.
collierville.com.; the official website for the Town of Collierville. We 
hope you will find it helpful. 

 Calendar of Events and Board Commission agendas
 New resident’s information 
 Sanitation and recycle pickup information
 Education 
 Town codes and zoning ordinances
 Weekly What’s New section 
 Information on Police and Fire departments, CERT
 Town Services, Parks and Recreation
 Doing Business in Collierville 
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 BOARD OF MAYOR & ALDERMEN

Collierville has a Mayor and Aldermen form of government. The 
Board of Mayor and Aldermen are elected by popular vote for four-
year terms.  The Town Administrator and all department directors are 
appointed by the Board of Mayor and Aldermen. 

Collierville provides a full range of municipal services including police, 
fire and paramedic service, streets and drainage construction and 
maintenance, sanitation, cultural and recreational, planning and 
zoning, and administrative services. In addition, the town operates a 
water and sewer utility. 

The goals of the Collierville Board of Mayor and Aldermen are to 
continue to develop the town as an upscale suburban community 
where: 

 People feel safe 
 Neighborhoods are desirable 
 Leisure/Recreational Opportunities are available to all 
 Businesses continue to grow 
 Collierville continues to exemplify its own unique charm and 

character 

For a listing of the Mayor and Aldermen with contact information, 
please refer to the directory at the front of this book. 
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COLLIERVILLE HEALTH & MEDICAL

Baptist Memorial Hospital-Collierville 
901-861-9000 
www.baptistonline.org 
1500 West Poplar 

Medical services include a full-service emergency room, a critical 
care unit, inpatient and outpatient diagnostics and surgery, a sleep 
disorders center, outpatient rehabilitation, five surgery suites, 48 
acute care beds, and six critical care beds. The Women’s Health 
Center offers the latest technology in early detection of breast cancer 
as well as the Heart Score scan for early diagnosis of heart disease. 
Baptist Medical offers continuing education classes, health seminars 
and physical therapy sessions.

Page Robbins Adult Day Care Center 
901-854-1200
www.pagerobbins.org 
1961 S. Houston Levee Road

The Page Robbins Adult Day Care Center offers emotional and 
physical relief for caregivers while providing necessary support, 
therapy and socialization for adults who are cognitively impaired with 
Alzheimer’s disease, Parkinson’s disease, Huntington’s disease, 
Simple senile dementia, Transient Ischemic Attacks and Strokes. The 
non-profit facility offers art and music therapy, exercise programs, 
field trips, social interaction, library resources, support groups, 
counseling and referrals. The center’s mission is to provide services 
to families at a reasonable daily cost based on level of care. 
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Vacation-Security Check Application

If you live within the Collierville Town Limits, are going on vacation 
and would like for the Collierville Police Department to conduct 
routine security checks of your residence, please notify the 
department by submitting the following information:

Date/Time Leaving:       
Date/Time Returning:       
Address:        
Name:         
Home Phone:        
Cell Phone:        
 
Reason of Extra Patrol: Premises will be vacant   Other   
         
Alarm System Yes  No   Alarm Company Name & Phone:  
         
 
Lights left on? Yes    No    Are they on a timer? Yes   No   
Will ALL doors and windows be locked?  Yes   No   
Pets inside the house:  Yes   No   Outside the house: Yes   No   

Vehicles left on premises:       
         
Comments:         
          
         
Will anyone be around the home?  If so, who?    
         

Keys left with anyone?  Yes   No   

Name         
Address        
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Phone         

IN CASE OF EMERGENCY DO YOU WISH TO BE CONTACTED?  
Yes   No   

Address where you can be reached      
         
Name of local emergency contact:     
Address:        
Phone:         

The Collierville Police Department, as per your request, will check 
your residence periodically.  Neither the Town of Collierville, nor the 
Collierville Police Department assumes any liability in the event of 
theft, loss of damage to personal or real property in or around your 
residence.  By signing this request, I agree that neither the Town of 
Collierville nor the Collierville Police Department assumes any liability 
with the “Security Check”.  The homeowner by accepting the “Vacation-
Security Check” and by execution of this request understands and 
agrees to the provisions of this release.

Signed:        
Date of Request:       

File on-line at https://colliervillepolice.org/forms/vacation-check-request   or 

Mail to: Collierville Police Department
  Attn Community Services
  156 N Rowlett
  Collierville, TN 38017
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SHUT-IN VISITATION APPLICATION

VISITATION PROGRAM:  Collierville Police Department Citizen 
Volunteers have established a visitation program for Collierville Shut-
In residents and will make weekly visits to persons in this program.  
The purpose of the visit would be to reflect the Town’s concern for 
its residents, to provide a short conversational period for the shut-in, 
to make available an information sheet on local social service type 
agencies and to report any suspicious or emergency conditions noted.  
These visits will be social in nature and are not to be considered to be 
of a Social Services, Health Care Provider, Official Police or similar 
professional nature. 
ELIGIBILITY:  Any resident of Collierville, 21 years of age or older, 
who is confined to their home and who is not being visited by others 
on a regular basis, who volunteers to be included in the CVP Shut-In 
Visitation Program and, if applicable, whose adult responsible family 
member concurs. 

I understand the purpose of this program, meet the eligibility 
requirements listed above and apply to be included.

Last Name:    First:    
Address:        
Home Telephone:   Cell Phone:    
Date of Birth/Age:       
Physical Limitations:        
          
         
Pets, Animals in House:      
Desired Day of Visit:   Desired Time:   
Applicant Signature:    Date:   
Responsible Family Member:      
Name:         
Address:        
Home Phone:    Cell Phone:   
Family Member Concurrence   Date:   

Mail to: Collierville Police Department/Community Services
  Citizen Volunteer Program
  156 North Rowlett
  Collierville, TN 38017
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PHYSICAL IMPAIRMENT FORM
Collierville Police and Fire Department

For Collierville citizens only, this form is for Police and Fire 
Department use in the event of a fire or other emergency.  You may 
complete this form on-line at www.colliervillepolice.org.  Only citizens 
with the following limitations need to fill out this form.  

Type of Impairment: Blind   Hearing   Non-Ambulatory  

Last Name:    First:    

Adult    Child   Do you live alone? Yes  No 

Address:        

Home Phone:    Cell Phone:   

Location of bedroom or room where impaired individual stays most of 
the time:
          
          
         

Name of Spouse or Guardian:

Last Name:    First:    

Address:        

Home Phone:    Cell Phone:   

Additional Information (Such as type of ambulatory issues or other 
relevant information):
          
          
          
         

All information obtained by the Collierville Police and Fire Departments 
is considered confidential and will not be released under any 
circumstances without the expressed written permission of the 
applicant.



Collierville Park System and Green Belt Areas

The citizens of Collierville enjoy an expanded park and greenbelt 
system that roams throughout the Town limits.  The Collierville 
Park System currently contains twenty (20) regional, community, 
or neighborhood parks with approximately 750 acres of actual 
parkland (and 362 acres of natural areas), 30 athletic fields, 10 
tennis courts, 18.58 miles of greenbelt trails, 15 play structures 2 
spray parks, and 10 concession/restroom buildings,  

Go to colliervilleparks.org/parks for more detailed information 
on each of the park areas listed below and for open and close 
times.

Ashton Park
Tom Brooks Park
Town Square
Estanaula Park
Frank Road Property
H.W. Cox Park
Halle Park
Hinton Park
Nikki McCray
Oakmont Park

Planter’s Ridge Park
Progress Road Park
Robbins-Halle Nature Preserve
Shelby Drive Prac ce Facility
Steeplechase Park
Suggs Park
Tata Oaks Property
W.C. Johnson Park
Wolf River Wildlife Corridor
W.T. Price Property
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